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Business Reform Action Plan 2017 by DIPP

Recommendation No. 235: Define clear timelines mandated through the Public Service
Delivery Guarantee Act (or equivalent) legislation to grant construction
permits including all required approvals; pre-construction, during
construction and post construction towards building plan approval

Recommendation No. 238: Define clear timelines mandated through legislation for
sanctioning of building permits in 30 days towards building plan
approval

Recommendation No. 239: Stipulate that construction permits are provided within 45 days
. Building Plan approval is provided within 30 days
II.  Plinth Inspection is done within 7 days of intimation
II1. Final completion/occupancy certificate is provided within 8 days (7
days for inspection + 1day for issuing the certificate)

NOTIFICATION

As per the recommendations proposed by Department of Industrial Policy and Promotion
(DIPP). Government of India in Business Reform Action Plan, 2017, the Goa Industrial
Development Corporation (Goa IDC) notifies the provision of the following services with the
respective timelines under the Right of Citizens to Time Bound Delivery of Public Services
Act 2013.

S. | Public Service Designated Officer Time Limit Appellate
No. | (days) | Authority
1 Building Plan FField Manager / Area 7 days Managing
sanction Manager of concerned Director
including Plinth | Industrial Estate
inspection Regional Manager/ Deputy 7 days Managing
General Manager 7 - Director B
General Manager 16 days Managing
N ) Director
Total 30 days from
complete
submission of
documents and
payment of fees




|

| Public Service

Occupancy
Certificate

[ssue of site
plans/layout
‘plans

Release of water

connection to
Industrial units
1""and above

Release of water

connection to
Industrial units
5 and ¥4

NOC for electric
connection

hl)esignated Officer Time Limit Appellate
(days) Authority
Field Manager / Area 3 days Managing
Manager of concerned Director
Industrial Estate
Regional Manager/ Deputy 2 days Managing
“General Manager Director
General Manager 3 days Managing
e Director
Total 8 days
General Manager S days Managing
(Engineering section) Director
Field Manager/ Area 3 days Managing
‘Manager Director
Regional Manager/ Deputy 3 days Managing
General Manager Director
General Manager S days Managing
(Engineering)/ Regional Director
| Manager (Head Office)
Regional Manager/ Deputy 3 days Managing
General Manager ﬁ_ | Director
| Total 14 days
Field Manager/ Area 3 days Managing
Manager - Director
Regional Manager/ Deputy 3 days Managing
General Manager Director
| Total 6 days
Field Manager/ Area 3 days Managing
‘Manager Director
Regional Manager/ Deputy 2 days Managing
~General Manager Director
General Manager 3 days Managing
(Engineering)/ Regional Director
Manager (Head Office)
Total 08 days
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