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Service Information - Labour and
Employment

Service Name: Registration/Amendment for Establishments

under provision of The Contracts Labour (Requlation and
Abolition) Act, 1970

A. General Information

Under the Act, every establishment that employs 50 or more workmen on any day during
the preceding 12 months as contract labour is required to obtain a registration certificate
as Principal Employer to employ contract workers in their establishment to work. The act
also covers several critical aspects such as licensing of contractors, welfare measures to
be taken by certain establishments for safequarding the rights of contract labourers,
penalties for contravention of the act, etc. The Act prohibits the employment of contract
labour in certain types of work. If work is of a perennial nature that is necessary for the
business, industry, or operation, and is being done by regular workmen, that work cannot
be performed by contract labour. The contractor must provide canteens, rest rooms, first

aid facilities, and other amenities for the welfare of contract labourers.

# Particulars Details

1) Competent Authority | Department of Labour and Employment

2) Type of Service Pre-Establishment

3) Act/Rule The Contract Labour (Regulation and Abolition) Act
1970 and Goa Contract Labour (Regulation and
Abolition) Rules 1972

4) Applicable Section Chapter Ill - Registration of Establishments Employing
Contract Labour of the Act and Chapter lll: Registration
and Licensing of State Rules 1972.

5) Service mode Online only as mandated vide notification 24/18/2011-
LAB/140 dated 07 March 2017.
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# Particulars Details
6) GO Notification Link | https://labour.goa.gov.in/wp-
content/uploads/2020/07/Notification-No.24-18-
20177-Lab-162-dated-28-03-2012.pdf.
7) Service available Yes. The service is available on Goa online.
through State Single
Window System
8) Service accessibility | Goa to website https://goaonline.gov.in/. Click on
Services - Go to Ease of Doing Business - Search for
Contract Labour
9 Registration As per the estimated date of termination of Contract.
Certificate validity
10) | Provision of Deemed | Provision not available
Approval
11) | Auto-renewal Provision not available
12) | Auto-renewal Not applicable
notification link
13) | Amendment Validity | As per the estimated date of termination of Contract.
14) | Amendment Validity | Section 20 may be seen of the State Rules 1974.
Notification Link https://goaprintingpress.gov.in/downloads/7374/7374-
46-SI-0G.pdf
15) | Additional As per Rule 18 (4) of States Rules, the principal
Information employer shall intimate any change in the particulars

specified in the certificate of registration to the
registering officer within 15 days from the date when

such change.

ISSUED BY DEPARTMENT OF LABOUR &
EMPLOYMENT, GOVERNMENT OF GOA



https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://goaonline.gov.in/
https://goaprintingpress.gov.in/downloads/7374/7374-46-SI-OG.pdf
https://goaprintingpress.gov.in/downloads/7374/7374-46-SI-OG.pdf

w Y,
L g
ﬁ,;&"&

G
&

B. Risk-based Classification.

1) Risk Classification: The risk-based categorization is based on number of employees.
Following are the categories:
o High risk: Establishment employing above 100 workers (including
contract/outsourced workers) on any day of the preceding calendar year.
e Medium Risk: Establishments employing 10-100 workers (including contract /
outsourced workers) on any day of the preceding calendar year.
e Low Risk: Establishments employing less than 10 workers on any day of the
preceding calendar year.
It may be noted that the risk-based categorization is done for the purpose of
carrying out inspections.
2) Risk-based categorization link: https://labour.goa.gov.in/wp-
content/uploads/2020/07/Notification-of-risk-procedure.pdf

C. Fee Details

1) Applicable Fees (in INR): Table below represents the fees as mentioned in Chapter lll,
Rule 26 of Goa Contract Labour (Regulation and Abolition) Rules 1972 subsequently
amended in 2020.

2) Fee Notification Link: https://goaprintingpress.gov.in/downloads/1011/1011-3-SI-
OG.pdf

Chapter lll, Rule 26: Fees

# Categories of Establishment Fees Risk
Applicable | Classification
(INR)
1. Number of contract workmen is 10 3200 | Low
2. Number of contract workmen exceeds 10 4800 | Medium
but does not exceed 20
3. Number of contract workmen exceeds 20 12000 | Medium
but does not exceed 50
4. Number of contract workmen exceeds 50 24000 | Medium
but does not exceed 100
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Chapter Ill, Rule 26: Fees
# Categories of Establishment Fees Risk
Applicable | Classification
(INR)
5. Number of contract workmen exceeds 100 48000 | High
but does not exceed 200
6. Number of contract workmen exceeds 200 96000 | High
but does not exceed 400
7. Number of contract workmen exceeds 400 120000 | High

Penalty applicable: According to Rule 29 - Renewal of License, if the application for
renewal is not received within the time specified, a fee of 25% in excess shall be payable.

https://www.goa.gov.in/wp-content/uploads/2020/09/The-Goa-Daman-and-Diu-Contract-

Labour-Requlation-Abolition-Rules-1972.pdf

D. Document Checklist

1) Checklist of documents: Following documents are required to avail the Registration

Certificate by Principal Employer.

# Document Mandatory / non-
mandatory
a) Identity proof Mandatory
b) Partnership deed if it is partnership firm or Mandatory
c) Partnership Deed Registration Certificate or If applicable
d) Memorandum / Article of Association (in case of Private | If applicable
Limited Company) including Certificate of Incorporation
or
e) Registration Certificate with list of Board of Directors If applicable
f) Authority Letter for signature on application / Board | Mandatory
resolution
Q) Work order (in case principal employer is Government | If applicable
Establishment)
h) Challan Receipt Mandatory
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E. Service Timeline

1) Service Timeline: 15 days. The timeline is notified under Public Service Guarantee Act.

2) Timeline Notification Link: https://goaprintingpress.gov.in/downloads/1617/1617-
11-SII-0G-0.pdf

L-Labour & Employment
81 Issue of Registration/Renewal Dy. Labour Fifteen working Labour
Certificate/License under the Commissioner days Commissioner.

Contract Labour (R & A) Act,
1970 and the rules thersunder

82 Issue of Registration,/Renewal Dy. Labour Fifteen working Labour
Certificate/License under the Commissioner days Commissioner.
Inter State Migrant Workmen
(Regulation of Employment &
Conditions of Service) Act, 1975
and the rules thereunder

83 Issue of Registration/Renewal Labour Inspector | Seven working Labour
Certificate under Goa Daman days Commissioner.

and Diu Shops and
Establishment Act, 1973 and the

rules thereunder

84 Issue of Registration,/Renewal Chief Inspector Seven working Secretary
Certificate/License under Motor 1.e. Commissioner | days (Labour).
Transport Workers Act, 1961 and | of Labour
the rules thereunder

F. Step by Step Procedure
1) Step by Step Procedure of online system: Detailed step by step procedure is highlighted

in the table below from the point of registration to approval.

# | Action by | Stages/Steps Time Fees
User Type taken for | Applicable
approval
1. | User/ Registers on the State Single _ o
Investor Window Portal i.e., Goa online
2. Logs in to the Single window o .
3. Navigates to Services - Ease of o .

Doing Business - searches for
Labour Department - Applies to
Registration under Contract
Labour Act 1970

4, Fills up the application form
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Action by
User Type

Stages/Steps

Time
taken for

approval

Fees

Applicable

Uploads desired documents as
mentioned in section D of this

document

Single
Window

System

System generates an
acknowledgement number which
is further used for tracking by the

user/investor

Real time

System triggers an email and
SMS to the user/investor with the

acknowledgement number.

Real time

Department

Note: There are different Lower
Division Clerks designated for
each District. Application will
reflect on the concerned District
LDC Dashboard.

LDC verifies the application and if
application is found complete in
all sense, forwards the
application to Deputy Labour
Commissioner of the same
district for second verification or
else if the application is
incomplete, it is marked for
compliance to upload necessary
documents/if the application is
found incorrect, it is marked for

rejection to DLC.

10.

Deputy Labour Commissioner
(DLC) verifies the application and

if application is found complete in
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Action by
User Type

Stages/Steps

Time
taken for

approval

Fees

Applicable

all sense the DLC sends the
application back to the User /
Investor for payment or else if
the application is incomplete, it is
marked for compliance to upload
necessary documents/if the
application found incorrect, it is

rejected.

11.

System

System triggers an email and
SMS to the user / investor for

payment.

Real time

12.

User /

Investor

Makes online payment as per the
fee schedule which is auto

calculated in the online system

The fee is
calculated
based on
number of
workers to be
engaged for

the work.

13.

System

Post payment the DLC gets a

notification.

14.

Department

DLC verifies the payment.

15.

DLC authorizes the application

and certificates gets generated.

15 working
days

16.

System

System triggers an email and
SMS to the user / investor for

downloading the certificate.

Real time

17.

User /

Investor

User / Investor logs in to

download the Certificate
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Additional Remarks: The procedural steps indicated above is uniform for all types of
establishments, irrespective of risk category, size of firm, business location or type of

investor (Foreign or Domestic).
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