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Service Information – Labour and 
Employment 

Service Name: Registration/Renewal under The Shops and 

Establishment Act  

A. General Information:  

The Goa Shops and Establishments Act, 1973 regulates the work condition and work 

hours, payment of wages, holidays, and leaves, etc. It provides for the regulation of 

conditions of work and employment in shops and commercial establishments in the state 

of Goa. 

# Particulars Details 

1)  Competent Authority Department of Labour and Employment. 

2)  Type of Service Post Operation 

3)  Act/Rule Goa Shops and Establishment Act 1973 and Rules 

1975. 

4)  Applicable Section Rule number 3 – Registration of Establishments of 

Rules 1975. 

5)  Service mode Online only as mandated vide notification 24/18/2011-

LAB/140 dated 07 March 2017. 

6)  GO Notification Link https://labour.goa.gov.in/wp-

content/uploads/2020/07/Notification-No.24-18-

20177-Lab-162-dated-28-03-2012.pdf 

7)  Service available 

through State Single 

Window System 

Yes 

8)  Service accessibility Goa to website https://goaonline.gov.in/. Click on 

Services – Go to Ease of Doing Business – Search for 

Shops and Establishment 

9)  License Validity 1 Year 

https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://goaonline.gov.in/
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# Particulars Details 

10)  Deemed Approval The service is deemed approved if no action or 

objection is raised within 7 days from the time of 

Application. 

11)  Auto-Renewal The service has the feature of auto-renewal. 

12)  Auto-renewal 

notification link 

https://goaprintingpress.gov.in/downloads/2122/212

2-26-SI-EOG-2.pdf 

13)  Renewal validity Investor can renew the license up to 5 years 

14)  Renewal validity 

notification 

 

https://goaprintingpress.gov.in/downloads/0102/010

2-5-SI-EOG-5.pdf  

15)  Additional Information Investor should ensure that the application for renewal 

reaches the Inspector and Investor pays the renewal 

fees subsequent prior to 30 days of the expiry of the 

existing license.  Failing which penalty of 25% of 

Registration fee shall apply. 

16)  Amendment of 

Registration certificate 

Applicant to apply online with an applicable fee of Rs. 

50.  

 

B. Risk-based classification. 

1) Risk Classification: The risk-based categorization is based on number of employees. 

Following are the categories: 

• High risk: Establishment employing above 100 workers (including 

contract/outsourced workers) on any day of the preceding calendar year. 

• Medium Risk: Establishments employing 10-100 workers (including contract / 

outsourced workers) on any day of the preceding calendar year. 

• Low Risk: Establishments employing less than 10 workers on any day of the 

preceding calendar year.  

It may be noted that the risk-based categorization is done for the purpose of 

carrying out inspections.  

https://goaprintingpress.gov.in/downloads/2122/2122-26-SI-EOG-2.pdf
https://goaprintingpress.gov.in/downloads/2122/2122-26-SI-EOG-2.pdf
https://goaprintingpress.gov.in/downloads/0102/0102-5-SI-EOG-5.pdf
https://goaprintingpress.gov.in/downloads/0102/0102-5-SI-EOG-5.pdf
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2) Risk-based categorization link: https://labour.goa.gov.in/wp-

content/uploads/2020/07/Notification-of-risk-procedure.pdf  

C. Fee Information 

1) Applicable Fees (in INR): Table below represents the fees as mentioned in Schedule A 

of Goa Shops and Establishment Act 1975 subsequently amended in 2010. 

2) Fee Notification Link:  

https://goaprintingpress.gov.in/downloads/1011/1011-3-SI-OG.pdf.  

https://goaprintingpress.gov.in/downloads/0102/0102-6-SI-OG-1.pdf 

https://goaprintingpress.gov.in/downloads/0102/0102-43-SI-EOG-1.pdf 

https://goaprintingpress.gov.in/downloads/1213/1213-24-SI-EOG-1.pdf  

SCHEDULE “A” – New Registration/Renewal 

# Categories of Establishment Fees 

Applicable 

(INR) 

Risk 

Classification 

1.  Shop/Establishment employing no persons 150 Low 

2.  Shop/Establishment employing 5 or less 

than five persons 

300 Low 

3.  Shop/Establishment employment more than 

5 but less than 10 persons 

1000 Low 

4.  Shop/Establishment employment more than 

10 but less than 20 persons 

2000 Medium 

5.  Hotels, Restaurants, Residential Hotels, 

Theatres or other place of public 

amusement or entertainment or Shop / 

Establishment employing 20 and above but 

less than 30 persons 

8000 Medium 

6.  Hotels, Restaurants, Residential Hotels, 

Theatres or other place of public 

amusement or entertainment or Shop / 

Establishment employing 30 or more  

10000 Medium/High 

7.  Banks and Financial Institutions 25000 NA 

https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-of-risk-procedure.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-of-risk-procedure.pdf
https://goaprintingpress.gov.in/downloads/1011/1011-3-SI-OG.pdf
https://goaprintingpress.gov.in/downloads/0102/0102-43-SI-EOG-1.pdf
https://goaprintingpress.gov.in/downloads/1213/1213-24-SI-EOG-1.pdf
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Penalty Charges: 25% of the Registration charges.  

https://goaprintingpress.gov.in/downloads/9091/9091-28-SI-OG-1.pdf  

https://goaprintingpress.gov.in/downloads/9495/9495-3-SI-OG.pdf  

D. Document Checklist 

1) Checklist of documents: Following documents are required to avail the license. 

# Document Mandatory / non-

mandatory 

a)  Trade License / Tripartite lease agreement/Lease 

agreement/Tax receipt or NOC/Letter from GIDC incase 

plot is allotted by GIDC 

Mandatory 

b)  Address Proof  Mandatory 

c)  Partnership deed if it is partnership firm or If applicable 

d)  Partnership Deed Registration Certificate or  If applicable 

e)  Memorandum / Article of Association (in case of Private 

Limited Company) including Certificate of Incorporation 

or 

If applicable 

f)  Registration Certificate with list of Board of Directors  If applicable 

g)  Authority Letter for signature on application / Board 

resolution 

Mandatory 

h)  Food and Drug License If applicable 

i)  Excise License If applicable 

j)  Mining License If applicable 

k)  Tourism License If applicable 

l)  RBI Authority letter If applicable 

m)  Challan Receipt Mandatory 

 

  

https://goaprintingpress.gov.in/downloads/9091/9091-28-SI-OG-1.pdf
https://goaprintingpress.gov.in/downloads/9495/9495-3-SI-OG.pdf
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E. Timeline 

1) Service Timeline: 7 days. The timeline is notified under Public Service Guarantee Act.  

2) Timeline Notification Link:  https://goaprintingpress.gov.in/downloads/1617/1617-

11-SII-OG-0.pdf  

 

F. Procedure 

1) Step by Step Procedure of online system: Detailed step by step procedure is highlighted 

in the table below from the point of registration to approval. 

# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

1.  User / 

Investor 

Registers on the State Single 

Window Portal i.e., Goa online 

_ _ _ _ 

2.   Logs in to the Single window _ _ _ _ 

3.   Navigates to Services – Ease of 

Doing Business – searches for 

Labour Department - Applies to 

Registration under Shops and 

Establishment  

_ _ _ _ 

4.   Fills up the application form _ _ _ _ 

https://goaprintingpress.gov.in/downloads/1617/1617-11-SII-OG-0.pdf
https://goaprintingpress.gov.in/downloads/1617/1617-11-SII-OG-0.pdf
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

5.   Uploads desired documents as 

mentioned in point 18 of this 

document 

_ _ _ _ 

6.  Single 

Window 

System 

System generates an 

acknowledgement number which 

is further used for tracking by the 

user/investor 

Real time _ _ 

7.   System triggers an email and 

SMS to the user/investor with the 

acknowledgement number. 

Real time _ _ 

8.  Department Note: There are different Labour 

Inspectors designated for each 

Taluka. Application will reflect on 

the concerned Taluka Inspector 

Dashboard. 

_ _ _ _ 

9.   Labour Inspector do verify the 

application and if found okay 

sends the application back to 

User / Investor for payment. If 

the application is found not in 

order, the same is sent back to 

applicant for compliance or 

rejected if not complied.  

_ _ _ _ 

10.  System System triggers an email and 

SMS to the user / investor for 

payment. 

Real time _ _ 

11.  User / 

Investor 

Makes online payment as per the 

fee schedule which is auto 

calculated in the online system 

_ _ The fee is 

calculated 

based on 
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

number of 

employees in 

the shop. 

12.  System Post payment the Labour 

Inspector gets a notification. 

_ _ _ _ 

13.  Department Labour Inspector verifies the 

payment. 

_ _ _ _ 

14.   Labour Inspector authorizes the 

application and certificates gets 

generated. 

7 working 

days 

_ _ 

15.  System System triggers an email and 

SMS to the user / investor for 

downloading the certificate. 

Real time _ _ 

16.  User / 

Investor 

User / Investor logs in to 

download the Certificate 

_ _ _ _ 
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2) Process Flow:  
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Additional Remarks: The procedural steps indicated above is uniform for all types of 

establishments, irrespective of risk category, size of firm, business location or type of 

investor (Foreign or Domestic). 


