Service Information - Labour and
Employment

Service Name: Registration of Establishment under the
Building and Other Construction Workers Act, 1996

A. General Information

The Building and Other Construction Workers (Regulation of Employment and Conditions
of Service) Act, 1996 (BOCW Act) is a piece of Indian legislation enacted by the Parliament
of India on March 19, 1996. The act is designed to regulate the employment and
conditions of service of building and other construction workers and to provide for their

safety, health, and welfare measures.
Some of the key points about the Act is as the following:

e The Act applies to every establishment which employs or had employed ten or
more workers in any building or other construction work on any day of the
preceding twelve months.

e Every employer is required to register their establishment if they employ building
workers in their construction work.

o Welfare Boards: The Act mandates the establishment of Welfare Boards which
finance and provide welfare measures for building workers.

e Registration of Building Workers as Beneficiaries: The building workers between

the ages of 18 to 60 are required to register themselves as beneficiaries.

# Particulars Details

1) Competent Authority | Department of Labour and Employment

2) Type of Service Pre-Establishment
3) Act/Rule The Building and Other Construction Workers Act, 1996

and The Goa Building and Other Construction Workers
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# Particulars Details

(Regulation of Employment and Conditions of Service)

Rules, 2008

4) Applicable Section Chapter IV - Registration of Establishment under State
Rules 2008.

5) Service mode Online only as mandated vide notification 24/18/2011-

LAB/140 dated O7 March 2017.

6) GO Notification Link | https://labour.goa.gov.in/wp-
content/uploads/2020/07/Notification-No.24-18-
20177-Lab-162-dated-28-03-2012.pdf.

7) Service available Yes. The service is available on Goa online.
through State Single
Window System

8) Service accessibility | Goa to website https://goaonline.gov.in/. Click on

Services - Go to Ease of Doing Business - Search for

Establishment Employing Building Workers

9) License validity 1 Year.

10) | Provision of Deemed | Provision not available
Approval

11) | Auto-renewal Not applicable

12) | Auto-renewal Not applicable

notification link

13) | Renewal Validity Not applicable.

14) | Renewal Validity Not applicable.
Notification Link

15) | Additional According to Rule 26 - Conditions of registration
Information e The certificate of registration shall be non-

transferable.
e The number of workmen employed as building

workers in an establishment shall not, on any day,
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# Particulars Details

exceed the maximum number specified in the
certificate of registration; and

e save as provided in these rules, the fees paid for the
grant of registration certificate shall be non-
refundable.

e The employer shall intimate the change, if any, in the
number of workmen or the conditions of work to the
registering officer within fifteen days.

e The employer shall, before thirty days of the
commencement and completion of any building or
other construction work, submit a written notice to
the Inspector, having jurisdiction in the area where
the proposed building or other construction work is
to be executed, intimating the actual date of the
commencement or, as the case may be, completion
of such building or other construction work in Form-
IV annexed to these rules.

e The certificate of registration of an establishment
shall be valid only for such building and other
construction work carried out by such establishment
for which intimation required under sub-rule (3) has
been given.

e A copy of the certificate of registration shall be
displayed at the conspicuous place at the premises
where the building and other construction work is

being carried on.
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B. Risk-based Classification

1) Risk Classification: The risk-based categorization is based on number of employees.
Following are the categories:
o High risk: Establishment employing above 100 workers (including
contract/outsourced workers) on any day of the preceding calendar year.
e Medium Risk: Establishments employing 10-100 workers (including contract /
outsourced workers) on any day of the preceding calendar year.
e Low Risk: Establishments employing less than 10 workers on any day of the
preceding calendar year.
It may be noted that the risk-based categorization is done for the purpose of
carrying out inspections.
2) Risk-based categorization link: https://labour.goa.gov.in/wp-
content/uploads/2020/07/Notification-of-risk-procedure.pdf

C. Fee Details

1) Applicable Fees (in INR): Table below represents the fees as mentioned in Chapter IV,
Rule 27 of The Goa Building and Other Construction Workers (Regulation of
Employment and Conditions of Service) Rules, 2008.

2) Fee Notification Link: https://goaprintingpress.gov.in/downloads/0809/0809-2-SI-
EOG.pdf

Chapter IV, Rule 27: Fees

# Categories of Establishment Fees Risk

Applicable | Classification
(INR)
1. Up to 50 workers 500 | Medium

2. Number of workers exceeds 50 but does 1000 | Medium
not exceed 100
3. Number of workers exceeds 100 but does 2000 | High
not exceed 200
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Chapter IV, Rule 27: Fees

# Categories of Establishment Fees Risk
Applicable | Classification
(INR)
4, Number of workers exceeds 200 but does 3000 | High
not exceed 300
5. Number of workers exceeds 300 but does 4000 | High
not exceed 400
6. Number of workers exceeds 400 but does 5000 | High
not exceed 500

Penalty: According to Chapter 10, Section 48 of The Building and Other Construction
Workers Act, 1996, a penalty of Rs. 2000 is applicable if an employer fails to give notice
of the commencement of the building or other construction work under section 46.

https://www.indiacode.nic.in/bitstream/123456789/1989/1/A1996__ 27.pdf

D. Document Checklist

1) Checklist of documents: Following documents are required to avail the license.

# Document Mandatory / Non-
Mandatory
a) Identity proof (PAN Card/ Driving License/ AADHAAR | Mandatory
Card/ Passport Copy)

b) Partnership deed if it is partnership firm or Mandatory

c) Partnership Deed Registration Certificate or If applicable

d) Memorandum / Article of Association (in case of Private | If applicable
Limited Company) including Certificate of Incorporation

or

e) Registration Certificate with list of Board of Directors If applicable

f) Work order / Construction License (in case principal | Mandatory

employer is Government Establishment)

ISSUED BY DEPARTMENT OF LABOUR AND
EMPLOYMENT, GOVERNMENT OF GOA


https://www.indiacode.nic.in/bitstream/123456789/1989/1/A1996__27.pdf

# Document Mandatory / Non-

Mandatory
g) Agreement executed between the principal employer | If applicable
and contractor (in case principal employer is
Government Establishment)
h) Letter from the employer for giving justification for delay | Mandatory

in making the application after commencement of the

work.

E. Service Timeline
1) Service Timeline: 15 days. The timeline is notified under Public Service Guarantee Act.

2) Timeline Notification Link:
30-SII-EOG-2.pdf

https://goaprintingpress.gov.in/downloads/1718/1718-

OFFICIAL GAZETTE — GOWVT. OF GOA

SERIES II No. 30 (EXTRAORDINARY No. 2)

J0TH OCTOBER, 2017

(iii) after the existing entry at serial No. 80, the following entries shall be inserted, namely:—

80 A | Grants of Fresh Dv. Director of 30 days from the Director of
Drugs/Cosmetics Manufacturing | Foods and Drugs | receipt of completed Food and
License with maximum five Administration application Drugs
products Administration

80 B | Grants of Renewal of Drugs/ Dv. Director of 30 days from the Director of
/Cosmetics Manufacturing Foods and Drugs | receipt of completed Food and
License Administration application Drugs

Administration
(iv) after the existing entry at serial No. 86, the following entries shall be inserted, namely:—

86 A | Application for Registration Deputy Labour Fifteen working days Labour
under The Building and Other Commissioner Commissioner
Construction Workers
(Regulation of Employment and
Conditions of Service) Act, 1996

{v) after the existing entry at serial No. 93, the following entries shall be inserted, namely:—

93 A | Making of the application to the | Assistant 4 days Executive
concemed Sub-Division and Engineer Engineer
processing for ascertaining
technical feasibility
Carrying out site inspection and | Assistant 12 days Executive
preparations of feasibility report | Engineer Engineer
by Engineer-in-charge
Preparation of installation bill Assistant 4 days Executive
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F. Step by Step Procedure
1) Step by Step Procedure of online system: Detailed step by step procedure is highlighted

in the table below from the point of registration to approval.

#

Action by
User Type

Stages/Steps

Time
taken for

approval

Fees

Applicable

User /

Investor

Registers on the State Single

Window Portal i.e., Goa online

Logs in to the Single window

Navigates to Services - Ease of
Doing Business - searches for
Labour Department - Applies to
Registration under Building and
Other Construction Workers Act
1996

Fills up the application form

Uploads desired documents as
mentioned in section D of this

document

Single
Window

System

System generates an
acknowledgement number which
is further used for tracking by the

user/investor

Real time

System triggers an email and
SMS to the user/investor with the

acknowledgement number.

Real time

Department

Note: There are different Lower
Division Clerks designated for

each District. Application will
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Action by
User Type

Stages/Steps

Time
taken for

approval

Fees

Applicable

reflect on the concerned District
LDC Dashboard.

LDC verifies the application and if
application is found complete in
all sense, forwards the
application to Deputy Labour
Commissioner of the same
district for second verification or
else if the application is
incomplete, it is marked for
compliance to upload necessary
documents/if the application
found incorrect, it is marked for
rejected to DLC.

10.

Deputy Labour Commissioner
(DLC)verifies the application and
if application is found complete in
all sense, the DLC sends the
application back to the User /

Investor for payment.

11.

System

System triggers an email and
SMS to the user / investor for

payment.

Real time

12.

User /

Investor

Applicant makes the payment in
the form of DD and intimates the

Department.

The fee is
calculated
based on

number of

workers
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# | Action by | Stages/Steps Time Fees
User Type taken for | Applicable
approval
engaged for
the work.
13. | System Post payment the DLC gets a L L
notification.
14. | Department | DLC verifies the payment. _ __
15. DLC authorizes the application 15 working | _ _
and certificates gets generated. days
16. | System System triggers and email and Real time _
SMS to the user / investor for
downloading the certificate.
17. | User/ User / Investor logs in to L L
Investor download the Certificate
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2) Process Flow:

Flowchart - License for Establishment under Building and Other Construction Workers Act, 1996 and The Goa Building

and Other Construction Workers (Reaulation of Emplovment and Conditions of Service) Rules, 2008
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Additional Remarks: The procedural steps indicated above is uniform for all types of
establishments, irrespective of risk category, size of firm, business location or type of

investor (Foreign or Domestic).
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