Service Information - Labour and
Employment

Service Name: Registration/ Renewals Certificate of

Contractor under Inter-state Migrant Workmen Act 1979

A. General Information

The "Interstate Migrant Workmen Act 1979" is an Indian legislation also known as the
"Inter-State Migrant Workmen (Regulation of Employment and Conditions of Service) Act,
1979." This Act was instituted to regulate the employment of inter-state migrant

workmen and to ensure their rights are protected in the host state.
Some of the key points about the Act is as the following:

e Regqulation of Employment: To regulate the employment of inter-state migrant
workers through a system of registration of establishments hiring such workers
and of contractors who recruit them.

e Conditions of Service: To provide for the terms and conditions of employment of
inter-state migrant workers, which includes wages, hours of work, overtime, leave,
displacement allowance, journey allowance, and other necessary amenities.

e Displacement and Journey Allowances: To ensure that workmen receive
displacement allowances, as well as journey allowances, including payment for the
period of the journey.

e Licensing of Contractors: To ensure that contractors who employ interstate
migrant workers are licensed and that they fulfill the conditions of the license.

o Registration of Establishments: To require the registration of any establishment
that hires inter-state migrant workers.

e Penalties for Violations: To lay down penalties for the contravention of the
provisions of the Act, ensuring legal recourse for workers who may suffer due to

non-compliance by employers or contractors.
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e Reporting and Inspections: To establish a system of reporting by the employers

and inspections by the authorities to enforce compliance.

# Particulars Details

1) Competent Authority | Department of Labour and Employment

2) Type of Service Pre-Establishment

3) Act/Rule The Inter-State Migrant Workmen (Reqgulation of
Employment and Conditions of Service) Act, 1979 and
The Inter-State Migrant Workmen (Requlation of
Employment and Conditions of Service) Rules, 1982

4) Applicable Section Chapter Il - Licensing of contractors of the Act and Rule
8, Matters to be taken into account for granting and
refusing the license under State rules 1982.

5) Service mode Online only as mandated vide notification 24/18/2011-
LAB/140 dated 07 March 2017.

6) GO Notification Link | https://labour.goa.gov.in/wp-
content/uploads/2020/07/Notification-No.24-18-
20177-Lab-162-dated-28-03-2012.pdf.

7) Service available Yes. The service is available on Goa online.

through State Single
Window System

8) Service accessibility | Goa to website https://goaonline.gov.in/. Click on
Services - Go to Ease of Doing Business - Search for
Contractor Registration (Migrant Labour)

9) License validity 1 Year or as per the estimated date of termination of
Contract

10) | Provision of Deemed | Provision not available

Approval

11) | Auto-renewal Provision not available

12) | Auto-renewal Not applicable

notification link
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https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-No.24-18-20177-Lab-162-dated-28-03-2012.pdf
https://goaonline.gov.in/

# Particulars Details

13) | Renewal Validity 1 Year as per Section 15 of Goa, Daman and Diu Inter- -
State Migrant Workmen (Requlation of Employment and
Conditions of Service) Rules, 1982

14) | Renewal Validity https://goaprintingpress.gov.in/downloads/8283/8283-
Notification Link 30-SI-EOG-2.pdf
Section 14 and 15 may be referred of the state rule.
15) | Additional License renewal is due on 31°t December of each year.
Information Investor must start applying for renewal 30 days prior to

the due date.

As per rule 13, the contractor who desires to have the
license amended shall submit to the licensing officer an
application stating the nature of amendment and

reasons thereof.

B. Risk-based Classification.

1) Risk Classification: The risk-based categorization is based on number of employees.
Following are the categories:
e High risk: Establishment employing above 100 workers (including
contract/outsourced workers) on any day of the preceding calendar year.
e Medium Risk: Establishments employing 10-100 workers (including contract /
outsourced workers) on any day of the preceding calendar year.
¢ Low Risk: Establishments employing less than 10 workers on any day of the
preceding calendar year.
It may be noted that the risk-based categorization is done for the purpose of
carrying out inspections.
2) Risk-based categorization link: https://labour.goa.gov.in/wp-

content/uploads/2020/07/Notification-of-risk-procedure.pdf

ISSUED BY DEPARTMENT OF LABOUR AND
EMPLOYMENT, GOVERNMENT OF GOA


https://goaprintingpress.gov.in/downloads/8283/8283-30-SI-EOG-2.pdf
https://goaprintingpress.gov.in/downloads/8283/8283-30-SI-EOG-2.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-of-risk-procedure.pdf
https://labour.goa.gov.in/wp-content/uploads/2020/07/Notification-of-risk-procedure.pdf

C. Fee Details

1) Applicable Fees (in INR): Table below represents the fees as mentioned in rule 12,
Fees of The Inter-State Migrant Workmen (Regulation of Employment and Conditions
of Service) Rules, 1982. Subsequently the fees were updated in the Goa Inter-State
Migrant Workmen (Regulation of Employment and Conditions of Service) (Amendment)
Rules, 2010.

2) Fee Notification Link:

Original: https://labour.goa.gov.in/wp-content/uploads/2020/07/ISMW-Rules.pdf
Amended: https://goaprintingpress.gov.in/downloads/1011/1011-3-SI-0G.pdf

Rule 12: Fees
# Categories of Establishment Fees Risk
Applicable | Classification
(INR)
1. Number of migrant workmen engaged on 1200 | Medium
any day is 5 but does not exceed 20
2. Number of migrant workmen engaged on 3200 | Medium
any day is 20 but does not exceed 50
3. Number of migrant workmen engaged on 6400 | Medium
any day is 50 but does not exceed 100
4, Number of migrant workmen engaged on 12000 | High
any day is 100 but does not exceed 200
5. Number of migrant workmen engaged on 24000 | High
any day is 200 but does not exceed 400
6. Number of migrant workmen engaged on 30000 | High
any day exceeds 400

Penalty applicable: According to Rule 14 - Renewal of License, if the application for
renewal is not received within the time specified, a fee of 25% in excess shall be payable.

https://www.goa.gov.in/wp-content/uploads/2020/09/The-Goa-Daman-and-Diu-Inter-
State-Migrant-Workmen-Requlation-of-Employment-and-Conditions-of-Service-Rules-
1982.pdf

[
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https://labour.goa.gov.in/wp-content/uploads/2020/07/ISMW-Rules.pdf
https://goaprintingpress.gov.in/downloads/1011/1011-3-SI-OG.pdf
https://www.goa.gov.in/wp-content/uploads/2020/09/The-Goa-Daman-and-Diu-Inter-State-Migrant-Workmen-Regulation-of-Employment-and-Conditions-of-Service-Rules-1982.pdf
https://www.goa.gov.in/wp-content/uploads/2020/09/The-Goa-Daman-and-Diu-Inter-State-Migrant-Workmen-Regulation-of-Employment-and-Conditions-of-Service-Rules-1982.pdf
https://www.goa.gov.in/wp-content/uploads/2020/09/The-Goa-Daman-and-Diu-Inter-State-Migrant-Workmen-Regulation-of-Employment-and-Conditions-of-Service-Rules-1982.pdf

D. Document Checklist

1) Checklist of documents: Following documents are required to avail the license.

# Document Mandatory / Non-
Mandatory
a) Identity proof (PAN Card/ Driving License/ AADHAAR | Mandatory

Card/ Passport Copy)

b) Partnership deed if it is partnership firm or Mandatory

c) Partnership Deed Registration Certificate or If applicable

d) Memorandum / Article of Association (in case of Private | If applicable
Limited Company) including Certificate of Incorporation

or

e) Registration Certificate with list of Board of Directors If applicable

f) Authority Letter for signature on application / Board | If applicable

resolution
Q) Challan Receipt Mandatory
h) Form VI from Principal Employer Mandatory
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E. Service Timeline

1) Service Timeline: 15 days. The timeline is notified under Public Service Guarantee Act.

2) Timeline Notification Link: https://goaprintingpress.gov.in/downloads/1516/1516-3-
SII-0G-0.pdf.
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(1) (2) (3) (4) (5
77 Food Licence not involving Designated Thirty days Director of Food
inspection premises Officer and Dmgs
Administration.
78 Registration Certificate for food Regulatory Seven days Director of Food
premises not invelving Authority and Drugs
inspection Administration.
79 Registration Certificate for food Regulatory Thirty days Director of Food
premises involving inspection Authority and Drgs
Administration.
BO Registration certificate for Regulatory Three days Director of Food
temporary premises Authority and Drugs
Administration.
L-Labour & Employment
81 Issue of Registration Dy. Labour Fifteen working Labour
Certificate/License under the Commissioner davs Commissioner
Contract Labour (R & A) Act,
1970 and the Rules thereunder
B2 Issue of Registration Dy. Labour Fifteen working Labour
Certificate/License under the Commissioner days Commissioner
Inter State Migrant Workmen
(Regulation of Employment &
Conditions of Service) Act, 1975
and the rules thereunder
B3 Issue of Registration Certificate Labour Inspector Seven working Labour
under Goa Daman and Diua Shops davs Commissioner
and Establishment Act, 1973 and
the rules thereunder
B4 Issue of Registration Chief Inspector Seven working Secretary (Labour)
Certificate/License under Motor ie. Commissioner | davs
Transport Workers Act, 1961 and | of Labour
the Rules thereunder
85 Registration for Employment Employment On same day Labour
Officer Commissioner
BE Renewal for Employment Employment On same day Labour
Officer Commissioner
L T, PRSP ) [ (RS SR, - . [R—"r S pp—,
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https://goaprintingpress.gov.in/downloads/1516/1516-3-SII-OG-0.pdf
https://goaprintingpress.gov.in/downloads/1516/1516-3-SII-OG-0.pdf

F. Step by Step Procedure
1) Step by Step Procedure of online system: Detailed step by step procedure is highlighted

in the table below from the point of registration to approval.

#

Action by
User Type

Stages/Steps

Time
taken for

approval

Fees

Applicable

User /

Investor

Registers on the State Single

Window Portal i.e., Goa online

Logs in to the Single window

Navigates to Services - Ease of
Doing Business - searches for
Labour Department - Applies to
Registration under Contractor

Registration (Migrant Labour)

Fills up the application form

Uploads desired documents as
mentioned in section D of this

document

Single
Window

System

System generates an
acknowledgement number which
is further used for tracking by the

user/investor

Real time

System triggers an email and
SMS to the user/investor with the

acknowledgement number.

Real time

Department

Note: There are different Lower
Division Clerks designated for
each District. Application will
reflect on the concerned District
LDC Dashboard.
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# | Action by | Stages/Steps Time Fees
User Type taken for | Applicable

approval

9. LDC verifies the application and if | _ _ L
application is found complete in
all sense, forwards the
application to Deputy Labour
Commissioner of the same
district for second verification or
else if the application is
incomplete, it is marked for
compliance to upload necessary
documents/if the application is
found incorrect, it is marked for

rejection to DLC.

10. Deputy Labour Commissioner
(DLC) verifies the application and
if application is found complete in
all sense the DLC sends the
application back to the User /
Investor for payment or else if
the application is incomplete, it is
marked for compliance to upload
necessary documents/if the
application found incorrect, it is

rejected.

11. | System System triggers an email and Real time
SMS to the user / investor for

payment.
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# | Action by | Stages/Steps Time Fees

User Type taken for | Applicable
approval
12.| User/ Makes online payment as per the | _ _ The fee is
Investor fee schedule which is auto calculated
calculated in the online system based on
number of

workers to be
engaged for

the work.

13. | System Post payment the DLC gets a

notification.

14. | Department | DLC verifies the payment.

15. DLC authorizes the application 15 working | _ _
and certificates gets generated. days
16. | System System triggers an email and Real time _

SMS to the user / investor for

downloading the certificate.

17. | User/ User / Investor logs in to

Investor download the Certificate
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2) Process Flow:

EMPLOYMENT, GOVERNMENT OF GOA
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Additional Remarks: The procedural steps indicated above is uniform for all types of
establishments, irrespective of risk category, size of firm, business location or type of

investor (Foreign or Domestic).
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