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Service Information – Fire & 
Emergency Services 

Service Name: Issuance of Initial, Final and Renewal Fire NOC 

for businesses under Goa Fire Force Act 1986 and Rules  

A. General Information 

The Goa Fire Force Act of 1986 is a legislative act that was enacted to provide for the 

maintenance of a Fire Force, the prevention of fire incidents, and the protection of life and 

property in the Indian state of Goa. The act includes provisions for the establishment, 

regulation, and management of the Fire Force, and outlines the powers and duties of the 

officers and members of the service. It also provides a legal framework for fire safety 

inspections, issuance of fire safety certificates, and the authority to enforce compliance 

with fire safety standards. 

# Particulars Details 

1)  Competent Authority Department of Fire & Emergency Services 

2)  Type of Service Pre-Operations 

3)  Act/Rule Goa Fire Force Act 1986 and Rules 1997  

Fire-Force-Act.pdf
 

4)  Applicable Section Appendix VI of the Fire Force Act and Rules. Screenshot 

provided for the type of establishment where NOC is 

required. 

5)  Service mode Online only as mandated vide notification 15/2019/Goa-

IPB/EoDB/515 dated 25 Jan 2021. 

6)  GO Notification Link Goa to website https://goaonline.gov.in/. Click on EoDB 

Notifications under Notifications menu. Click on the 

Serial number 1 to download the notification document.  

https://goaonline.gov.in/
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# Particulars Details 

Or click on the link below for direct access to the 

notification. 

Notification_2.PDF (goaonline.gov.in) 

7)  Service available through 

State Single Window 

System 

Yes. The service is available on Goa online. 

8)  Service accessibility Goa to website https://goaonline.gov.in/. Click on 

Services – Go to Ease of Doing Business – Search for 

Final NOC  

9)  Registration Certificate 

validity 

1 Year. 

10)  Provision of Deemed 

Approval 

Provision not available 

11)  Auto-renewal Provision not available 

12)  Auto-renewal notification 

link 

Not applicable 

13)  Renewal Validity 1 Year. 

14)  Renewal Validity 

Notification Link 

The renewal is valid for a period of 1 year as prescribed 

in the fees section of Goa State Fire Force Rules, 1997. 

Latest amended copy can be downloaded from: 

https://goaprintingpress.gov.in/downloads/1011/1011-

9-SI-OG.pdf  

The renewal validity is also covered in section 15.2.2 of 

the Goa Land Development and Building Construction 

Regulations 2010 

https://www.goa.gov.in/wp-

content/uploads/2019/09/Gldbcr-2010-original-Amm-

2018-Sept-with-Appeal-Fee.pdf  

15)  Additional Information An investor can apply for NOC for the following types of 

Buildings: 

https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
https://goaonline.gov.in/
https://goaprintingpress.gov.in/downloads/1011/1011-9-SI-OG.pdf
https://goaprintingpress.gov.in/downloads/1011/1011-9-SI-OG.pdf
https://www.goa.gov.in/wp-content/uploads/2019/09/Gldbcr-2010-original-Amm-2018-Sept-with-Appeal-Fee.pdf
https://www.goa.gov.in/wp-content/uploads/2019/09/Gldbcr-2010-original-Amm-2018-Sept-with-Appeal-Fee.pdf
https://www.goa.gov.in/wp-content/uploads/2019/09/Gldbcr-2010-original-Amm-2018-Sept-with-Appeal-Fee.pdf
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# Particulars Details 

• NOC for Occupation of Building over 15 mts. in 

height from ground. 

• NOC for Factories and Establishments where 

electrical motor capacity exceeds 5 HP and above. 

• NOC for shipyards and workshops 

• NOC for Tank farm of Petroleum Products 

• NOC for POL dispensing outlet 

• NOC for Godown and Warehouses (High Hazard) 

• NOC for Godown and Warehouses (Moderate 

Hazard) 

• NOC for Godown and Warehouses (Low Hazard) 

• NOC for public places like exhibition halls 

entertainment places; dancing halls; theatres; 

assembly halls; seaport; airport; railway station; bus 

stations; stadiums etc. 

• NOC for Educational and Institutional places. 

• NOC for Steam engines and boilers to construct or 

establish any factory workshop or workplace in 

which it is proposed to employ steam power / 

waterpower/ mechanical power / electrical power. 

• NOC for storage places of flammable and hazardous 

goods. 

• NOC for Hotel under 3&4 starred category as per 

National Building Code 2005, Part IV subsequently 

amended in 2016. 

• NOC for storing and /or selling of Fire works more 

than 25 kgs to 50 kgs under Explosive Act 1884 and 

Rules 1983. 

• NOC for storing and/or selling of fireworks up to 25 

kgs under Explosives Act 1884 and Rules 1983. 
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# Particulars Details 

• NOC for Flammable gas Godown/LPG Gas Godowns 

• NOC for non-dangerous petroleum up to 8000 liters 

and LPG/LNG up to 300 kgs for commercial 

activities. 

• NOC for non-dangerous petroleum up to 5000 liters 

and LPG/LNG up to 200 kgs for commercial 

activities. 

• NOC for storage of LPG up to 500 kgs for 

commercial activities. 

• NOC for Shops and Establishments falling under the 

jurisdiction of Village Panchayats. 

• NOC for Shops and Establishments not falling under 

the jurisdiction of Village Panchayats. 

• NOC for Video Cinema houses. 

• NOC for Restaurants and bakeries, eating house 

where the seating capacity does not exceed 100 

persons. 

• NOC for Lodging houses and hotels under non-

classified category less than Fifteen meters in height 

having up to 40 rooms. 

• NOC for Temporary shacks under Tourist Trade Act. 

• NOC for Scrap Yards under Goa waste (Scrap) 

Recycling unit scheme 2010. 

• NOC for printing; composing; binding etc. where 

Linotype or other allied machines are used such as 

Mono type wherein the process of meeting and 

casting is involved or used above 10 HP. 

• NOC for storing, dumping, curing, cleansing etc. of 

cycle tyres and tubes above 500. 
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# Particulars Details 

• NOC for storage and use of LPG up to 100 kgs 

commercial activities within their Municipal and 

Panchayat jurisdiction. 

• NOC for Temporary shacks under Tourism Trade Act 

covered under the Village Panchayat jurisdiction. 

• NOC for Restaurants and bakeries, eating house 

where the seating capacity does not exceed 75 

persons. 

• NOC for Hotel 5 starred and above category as per 

National Building Code of India 2005, Part IV 

subsequently updated in 2016. 
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Extract from the Act stating the list of places and trades for which NOC from the Fire 

Service is necessary. 
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B. Risk-based Classification. 

The Risk Based classification for the Industrial Occupancies as per the degree of 

hazards is specified in the National Building Code of India 2016, Fire & Life Safety Part 

4, at Annex B, Clause 3.1.8. The risk classification can be downloaded from the 

following link. Page 69 may be referred. 

https://fireandsafetyequipments.com/wp-content/uploads/2018/09/NBC2016-Part-

IV.pdf   

https://fireandsafetyequipments.com/wp-content/uploads/2018/09/NBC2016-Part-IV.pdf
https://fireandsafetyequipments.com/wp-content/uploads/2018/09/NBC2016-Part-IV.pdf
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C. Fee Details 

1) Applicable Fees (in INR): According to the Citizen’s Charter of Director of Fire and 

Emergency Services,  

2) Citizen Charter Notification Link: 

https://goaprintingpress.gov.in/downloads/1011/1011-9-SI-OG.pdf   

Notification No 3/7/85-HD (G) Vol. II 

# Categories of Establishment Fees 

Applicable 

(INR) 

Risk 

Classification 

1.  Restaurants, Bakeries or Eating Houses 

where seating capacity does not exceed 50 

persons. 

150 per 

NOC per 

year 

NA 

2.  Storage of Fireworks less than 50 pounds, 

Storage of wood in sawmills, storage of 

non-dangerous petroleum less than 5000 

kgs. & storage of LPG/ING less than 100 

kgs 

150 per 

occupancy 

NA 

3.  Buildings over 14.2 metres in height. 10/sq. mtr. NA 

4.  Factories and establishments where electric 

motor capacity exceeds 5 HP and above. 

10/sq. mtr. NA 

5.  Shipyards & workshops. 10/sq. mtr. NA 

6.  Tank Farms of Petroleum products/ P.O.L. 

dispensing outlets 

10/sq. mtr. NA 

7.  Flammable Gas Godown /LPG gas Godown. 10/sq. mtr. NA 

8.  Godown & Warehouses. 10/sq. mtr. NA 

9.  Public places like Exhibition halls, 

Entertainment places, Dancing halls, 

Theatres, Assembly halls, Seaport, Airport, 

Railway Stations, Bus Stations, Stadium, 

etc. 

10/sq. mtr. NA 

10.  Educational and Institutional places. 10/sq. mtr. NA 

11.  Hotels, Restaurants, where seating/lodging 

capacity exceeds 50 persons. 

10/sq. mtr. NA 

12.  Storage places of hazardous and flammable 

goods. 

10/sq. mtr. NA 

  

https://goaprintingpress.gov.in/downloads/1011/1011-9-SI-OG.pdf
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D. Document Checklist 

1) Checklist of documents: Following documents are required to avail the Initial NOC and 

subsequently Final NOC of Fire services. 

# Document Mandatory / non-

mandatory 

a)  Proof of ownership Mandatory 

b)  Copy of approved architecture plan by TCP Mandatory 

c)  Fire protection plan Mandatory 

d)  Detailed project report Mandatory 

e)  Form I Mandatory 

f)  Form U – Undertaking (Not required during issuance of 

Final NOC) 

Mandatory 

g)  Form F – Final NOC details Mandatory 

 

E. Service Timeline 

1) Service Timeline: 5 - 15 days. The timeline for NOC for various types of trades are 

notified under Public Service Guarantee Act.  

2) Timeline Notification Link:  https://goaprintingpress.gov.in/downloads/1516/1516-

39-SII-OG-0.pdf   

https://goaprintingpress.gov.in/downloads/1516/1516-39-SII-OG-0.pdf
https://goaprintingpress.gov.in/downloads/1516/1516-39-SII-OG-0.pdf
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F. Step by Step Procedure 

1) Step by Step Procedure of online system: Detailed step by step procedure is highlighted 

in the table below from the point of registration to approval. It may be kindly further 

noted that the 36 public services which are notified by the Government and the power 

to deliver each public services have been given to the designated officer of various ranks 

i.e. Director, Dy. Director (Fire), Divisional Officer, Asst. Divisional Officer, Station Fire 

Officer 

# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

Stage 1 – Issuance of Initial NOC 

1.  User / 

Investor 

Registers on the State Single 

Window Portal i.e., Goa online 

_ _ _ _ 

2.   Logs in to the Single window _ _ _ _ 

3.   Navigates to Services – Ease of 

Doing Business – searches for Fire 

& Emergency - Applies to Fire 

NOC  

_ _ _ _ 

4.   Applicants select the type of 

trade/establishment for which the 

NOC is required out of 36 listed 

categories. 

  

5.   Fills up the application form _ _ _ _ 

6.   Uploads desired documents as 

mentioned in section D of this 

document 

_ _ _ _ 

7.  Single 

Window 

System 

System generates an 

acknowledgement number which 

is further used for tracking by the 

user/investor 

Real time _ _ 

8.   System triggers an email and 

SMS to the user/investor with the 

acknowledgement number. 

Real time _ _ 

9.  Department Note: All the 36 types of services 

are mapped to either designated 

officer based on the gravity of 

the application type. The 

application is marked to 

_ _ _ _ 
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

concerned designated officer to 

verify the application and reflects 

on its dashboard.  

10.   Designated Officer verifies the 

application and if the application 

is complete in all aspects, the 

application is marked for site 

inspection or else marked back to 

the applicant to comply to the 

shortfall.   

_ _ _ _ 

11.   If complied, designated officer 

schedules an inspection date. 

  

12.  Single 

Window 

System 

System triggers and email and 

SMS to the user / investor with 

inspection date and time. 

Real time _ _ 

13.  Department Designated Officer conducts the 

site inspection and uploads the 

site inspection report along with 

recommendation for fire 

protection measures. 

  

14.  Single 

Window 

System 

System intimates the investor via 

SMS and Email about the site 

inspection report. 

Real time _ _ 

15.  User / 

Investor 

User / Investor goes through the 

recommendation and uploads an 

undertaking to comply to the 

recommendation provided for fire 

safety measures. 

_ _ _ _ 

16.  Single 

Window 

System 

Designated Officer is notified 

once the undertaking is uploaded 

by the investor through SMS and 

Email.   

Real time _ _ 

17.  Department Designated Officer verifies the 

undertaking provided by the 

applicant and if found okay marks 

the application for issuance of 

initial NOC or sends it back to 

applicant again to comply.  
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

 

18.   Designated Officer issues the 

Initial NOC.  

5 - 15 

working 

days 

 

19.  Single 

Window 

System 

System notifies the user/ investor 

through SMS and EMAIL 

Real time  

20.  User / 

Investor 

User downloads the Initial NOC 

from the State single window 

system. 

 

  

Stage 2 – Issuance of Final NOC 

21.  User / 

Investor 

As a continuation to the previous 

application, upon completion of 

construction, User/ Investor 

applies for Final NOC in Form F 

replicated in the online system 

  

22.  Single 

Window 

System 

System generates an 

acknowledgement number 

Real time  

23.   System triggers an email and 

SMS to the user/investor with the 

acknowledgement number 

  

24.  Department The application is reflected on the 

concerned officer’s dashboard.  

  

25.   Designated Officer verifies the 

application and upon successful 

verification, application is marked 

for inspection or sent back to 

user / investor for compliance. 

  

26.   The designated officer schedules 

the inspection date and time. 

  

27.  Single 

Window 

System 

System notifies the user / 

investor about the inspection 

date and time through SMS and 

Email. 

Real time  
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

28.  Department The Designated Officers conduct 

site inspection and uploads the 

inspection report / outcome of 

the inspection on the online 

system and upload 

recommendation if any. If the 

Outcome of the Inspection is 

satisfactory the Application is 

directly marked for the payment 

  

29.  Single 

Window 

System 

System intimates the investor via 

SMS and Email about the site 

inspection report. 

Real time  

30.  User / 

Investor 

User / Investor goes through the 

recommendation and uploads the 

compliance. 

  

31.  Single 

Window 

System 

Designated officer is notified 

once the compliance is uploaded 

by the investor through SMS and 

Email. 

Real time  

32.  Department Designated officer verifies the 

compliance and re-inspect the 

premises and if found okay the 

application is marked for the 

payment for necessary 

remittance of payment. 

  

33.  Single 

Window 

System 

System calculates the payment 

based on the defined rates per sq. 

mt. and notifies the applicant for 

payment through SMS and Email. 

Real time As applicable 

as mentioned 

in Section D. 

34.  User / 

Investor 

User / Investor makes the online 

payment. 

  

35.  Single 

Window 

System 

System notifies the concerned 

officer about the online payment 

through SMS and Email. 

Real time  

36.  Department Designated officer verifies the 

payment. 
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# Action by 

User Type 

Stages/Steps Time 

taken for 

approval 

Fees 

Applicable 

37.   Designated officer issues the 

Final NOC.  

5 - 15 

working 

days 

 

38.  Single 

Window 

System 

System notifies the user/ investor 

through SMS and EMAIL 

Real time  

39.  User / 

Investor 

User downloads the Final NOC 

from the State single window 

system. 
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2) Process Flow: Initial NOC 
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Process Flow: Final NOC 
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Additional Remarks: The procedural steps indicated above is uniform for all types of 

establishments, irrespective of size of firm, business location or type of investor (Foreign or 

Domestic). 


