Department of Industries

Government of Goa
Secretariat, Porvorim — Goa, 403521

No. 3/19/2024-IND | 0.4 § Dated:- 14/08/2024

CIRCULAR

[Implementation of Guidelines for Business Reforms Action Plan (BRAP),
2024 to grant impetus to Ease of Doing Business in the State.

Government of Goa has been spearheading BRAP reforms to enhance the
business ecosystem for the business entities established in Goa. The BRAP 2024
reform points have been released by Department of Promotion of Industry and
Internal Trade (DPIIT), Government of India in February 2024. The critical
reforms include incorporation of PAN Number in business registration,
development of Online dashboard, Compliance dashboard and form-to-form
integration of applications between the State Single Window System -SWS (Goa-
online) and the respective department outside SWS.

I. PAN Number as single business user ID: The online applications in SWS
and those hosted in National Informatics Centre (NIC), Centre for
Development of Advanced Computing (CDAC), Tata Power etc shall
capture PAN information while receiving new application or registering new
entity in the system. The PAN shall be validated with Protean. Provision
shall be made in the system to validate PAN number for the existing entities.
GEL shall develop that mechanism in guidance from protean to validate
PAN. Goa Electronics Limited (GEL) shall further complete the integration
of Goa-online with National Single Window System (NSWS) and all
departmental services using the PAN Number as unique business user ID.

2. Online real-time Dashboard: To monitor the progress of online applications,
payments, timeline etc DPIIT has issued a format (format already shared by
Goa-IPB) for development of ‘online dashboards to be hosted in the
respective departmental portals. The State-level online dashboard must be
developed in the SWS portal. The departments which are hosted in NIC,
CDAC & Tata Power etc shall enable APIs to integrate with Goa-online to
share information with respect to Online Dashboard.

3. Compliance Dashboard: DPIIT has asked the states to develop online
Compliance dashboards at State level, Departmental level, and Entity levels.
This dashboard will track the compliance status of each of the applications
(like renewals / return filings) and will act as an active reminder system. The
system shall be designed in a manner to trigger automated SMS/emails to
the HoDs and the entities at least 30 days prior to the due date. Moreover,
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the dashboard will provide ratings to the department / business entities on
their attainment of compliances. Goa-IPB has shared the concept note on the
same to all departments.

. Integration of Online Services: BRAP reform mandates that all the G2B
services are to be accessible only through the online SWS (Goa-online) and
must be integrated with the National Single Window System. It is learnt that
many of the online services pertaining to GSPCB, GIDC, GED, Excise,
Panchayat, DMA, and DFDA are hosted through central/external agencies
like NIC, Central Drugs Standard Control Organisation(CDSCO), India
Industrial Land Bank (IILB), Bhaskaracharya National Institute for Space
Applications and Geo-Informatics (BISAG) and Tata Power. These online
G2B services shall have form to form integration with the online SWS (Goa-
online). GEL to make sure that these services are integrated with NSWS
system of DPIIT -and access to these applications shall be made through
Goa-online only.

. Development of New Online Services: There are new services to be
developed online as mandated by BRAP 2024. Concerned departments such
as WRD, Panchayat should take proactive steps to ensure that the online
applications are made available before 31" August 2024.

The formats for online dashboard and compliance dashboard have already

been shared by Goa-IPB to the HoDs and the Nodal officers of the respective

departments. The departments shall provide directions to IT department for the

development of online dashboard / compliance dashboard and any other online

systems to be developed within the ambit of BRAP 2024. The IT department shall

take swift action to discuss the requirements with the respective departments and

GEL and shall ensure that the online developments are complete by 31 August

2024. Any queries/suggestions are to be discussed with Goa-IPB.

The departments are requested to update the status of these I'T developments

to this office by 22™ August, 2024 EOD.

This issues with the Direction” Chief Secretary and may be treated as top
o #~ 7 .
priority.

WA
(Pranab G. Bhat)
Under Secretary to Chief Secretary

Government of Goa

I. Mr. Puneet Kumar Goel 1AS, Principal Secretary, PWD, Power, TCP, and
Forest

2. Dr. V Candavelou IAS, Secretary, Finance (Excise)
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Mr. Sanjay Goel IAS, Secretary, Urban Development and Panchayat

Mr. Sandip Jacques IAS, Secretary Revenue, Law, Labour, and Employment
Mr. Subhash Chandra IAS, Secretary WRD

Mr. Sarpreet Singh Gill IAS, Secretary Public Grievances, Commercial Tax

B S

Mr. Arun  Kumar Mishra IAS, Secretary Health, Environment and
Agriculture

8. Mr. Sanjit Rodrigues IAS, Secretary Legal Metrology, Factories & Boilers
9. Ms. Swetika Sachan 1AS, CEO- IPB & Secretary, Industries Trade &
Commerce ‘
Copy to:

I. MD, Goa Infrastructure Development Corporation
2. Director, DITC

3. Commissioner, Excise Department

4. Commissioner, Labour Department

5. District Collector, North Goa

6. District Collector, South Goa

7. Director (Settlement & Land Records)

8. Director, Food & Drug Administration

9. Director General, Fire & Emergency Services
10.Director, Legal Metrology Department

I 1.Director, DMA

[2.Director, Panchayat Department

13.State Registrar, Registration Department

14.Chief Town Planner, TCP

15.Chief Inspector, Inspectorate of Factories and Boilers
16.Chief Electrical Engineer, Electricity Department
17.Chief Engineer, Public Works Department

18 Member Secretary, Goa Pollution Control Board
19.MD, Goa Electronics Limited

20.S10, National Informatics Centre (NIC), Porvorim, Goa
21.Ms. Sangeeta Kadnekar, GEL

22.Mr. Mahesh Naik, GEIL.

23.Mr. S. Sivaraman, NIC

24.Ms. Anju, NIC
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Annexure 1: List of services to be onboarded to Online Dashboard

20

SINo | Online Services IT Vendor
DASHBOARD ON GOA-ONLINE
B Goa-IPB GRL
2 Online single window system- Incentives GEL
3 Change of land use GEL
4 Labour regulations (labour regulations & factories) GEL
3 Compliance inspection for labour regulations GEL
6 Water Connection GEL
7 Permission to draw water from rivér/public tanks. GEL
8 Construction permits. GEL
9 Legal Metrology services GEL
10 Fire NoC/License GEL
11 FDA services GEL & CDSCO
12 Land allotment GEL & GIDC
13 All 9 Goa-PCRB services and their renewals GEL & NIC
14 Excise Department services GEL & NIC
[5 Trade license GEL & NIC
16  |Electricity Connection — LT & HT GEL & TATA
POWER
DASHBOARD ON RESPECTIVE PORTALS
17 Registration Of:}_’Zl»l"trlel‘S}'lip firms NIC
18 Registration of Societies NIC
19 Property Registration NIC
Property Registration — grievance NIC

Annexure 2: List of online services for form-to-form integration

Sl

No Online Services I'T Vendor

1 Consent to Establish NIC (OCMMS)

2 Consent to Operate NIC (OCMMS)

3 Authorization under them;lazard_;JS and Other Wastes NIC (OCMMS)

4 Registration/ Renev;;l;nder The E—;/aste - | NIC (OCMMS)

5 Registration/ Renewal under Plastic Waste NIC (OCMMS)

6 Authorization under Bio-Medical Waste Management NIC (OCMMS)

| 7 Authorization under Solid Waste Management NIC (OCMMS)

g Authorization under Construction and Demolition NIC (OCMMS) '
Waste Management

9 Registration 'f‘or'I{efgl‘bishers & Recyclers under Battery | \jjc (OCMMS)
Waste Management Rules 2022"
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Allotment of land in Industrial Area

enabled after notification.

10 GIDC

11 Obtaining Electricity Connection Tata Power

12 Obtaining Drawingﬁu7\—;;";3»1:»(‘);;]”»Mﬁ:gm Electrical Thia Power ]
Inspectorate

|3 | Obtaining Power feasibility certificate or sanction of Tata Power
power supply B . - -

14 | Data of all land banks GIDC

s Online system of land allotment énd integrahtii;)_; of theﬁ GIDC: LB,
same with I1LB BISAG

16 |Remildmglicense  [cbsco

17 | Wholesale drug license CDSCO

18 | Drug manufacturing license | CDSCO

1o | Labour regulation - online deemed provision shall be GEL
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Annexure: Format of Dashboard:

T T —

BRAP 2024 | Implementation Guide for Central Ministries/ Departments/States/UTs

Annexure - i

Format for Dashboards
A.  Dashboard Format tor Reform No. 7 (PART - B)

States,/ UTs to publish oli Department wise Service wise fees detoils regularly on the Stote Single Windaw porto!
as per the Doshboord Format provided below:

" Name of | Name. N [ “Slab rate
- ! | ‘ee
| Department/ of L . Fee (as may be Total Fee
No. ) s i Description | .
| Authority/ Agency | Service | | _applicable)

| i |

T

e e e

* States/ UTs may choose format for providing slab rate deteils in case they find it difficult to provide fee
details in the format provided ahove.

B. Dashboard Format for all PART - A & B reforms

States/ UTs to publish all data requiarly on their respective department’s website as per the Dashboord Format
provided below:

5 Particulars : ‘ " Details |
Time Limit prescnbcd as per the Public Serwcc Guarantee A(t |

| Total Number of apph ations received
. Total Number of appllcatrons approved

Averagz- time taken to obtain regnstratnon/rencwal
{ " Median time taken to obtain registration/renewal

| Minimum time taken to obtain registration/renewal
Maxlmum time taken to obtain registration/renewal
[ "’Average fee” taken by the Depamrwnt for completion of entire process of !
obtaining approval/ certificate

‘Statess UTs to publish all opplication data regqularly on their respective department’s website os per the

Doshboard Format for providing aoplication wise breakup of Average fee of provided below through a separate
Faliky

LTI ¥
SI. No. ' Application No.  Application Date  Approval Date Fee Details Total Fee
charged
T i. Acharge... (A+B+..2)
I Bcharge..
£ FR—
iv. Zcharge..
L] o [
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