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Part B

Ease of Doing Business - Goa

1. Area Obtaining Utility Permits

Sub-Area Permission to draw water from river/public tanks

Ensure that information is available on website on all
necessary components for availing a service such as
BRAP 2024 N .
. comprehensive list of documents required, fee, procedure
Recommendation . . . . .

194 with stage wise details, and time for completion of each
procedure/ step, searchable based on risk category, size of
firm, business location and Foreign/ Domestic investor

Response NA1 - SERVICE NOT AVAILABLE
SN Description Notification URL

The said service: Permission to draw
water from river/public tanks in not
applicable to the state of Goa.

1 Undertaking submitted by the No.5/21/EO- B
' Department may be seen for the CE(WRD)/2024-25/338
same.

The state would like to seek NA1
exemption for the said service.
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Letter from Chief Engineer, Water Resource Department, Government of Goa
(Letter No. No.5/21/EO-CE(WRD)/2024-25/338, Dated: 30/09/2024)

o,
ol)1el20as W * f’]
Government of Goa

Water Resources Department

Sinchai Bhawan, hear Police Station, Alto-Porvorim, Bardez, Goa — 403 521
Tel: CE. Off - (0832) 2412047, Fax: (0832) 2413046,

0: 5 /2//EO-CE(WRD)2024-25/ 33 % Date: 22/09/2024
o
\/Thc Chief Executive Officer, Goa-1PB &

Secretary, Industries Trade and Commerce,

COA®B (3P @

Goa Investment Promotion And Facilitation Board ( GOA- IPB),
1* Floor, Spaces,EDC, Patto,
Panaji, Goa-40300]
Sub.: BRAP 2024 : Status of reform points reg.
= Ref. : No. 15/2020/Goa-IPB/EODB/BRAP 2024/297 Dated 17/09/2024
Madam,

With reference to above cited subject matter, please find enclosed herewith compliance

report in respect of 9 reforms mapped to Water Resources Department your information and

further needful
Yours faithfully,
B Badami)
Chicf Engineer (WR)
Copy to:

The Secretary (Water Resources), Secretariat, Porvorim, Goa for kind information.

“ CONSERVE WATER, CONSERVE LIFE "
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‘ BRAP Implementation status report of Water Resources Department Goa

S| |Reform
' Sub-Area Reform details Reform Actionable Remarks
lNo Area
| Department to expedite
Onli | |
o Ensure that the following service is b opment % Water Resources
window : i functionality & p
provided through the online single b Sl Department Goa is
Investment system integration with Goa- X ;
58 window system- ; not having this
Enablers Approvals/Ren online portal (GEL). , g
Permission to draw water from : facility for Private
ewals rives/public tanks Share evidence before ks
(Utilities) 4 15e October 2024 to ¢
Goa-IPB
Online single Ensure that the following service is Water Resources
window provided through the online single Letter from WRD Department Goa Is
Investment R : :
59 Enablers system window system- received for non- not having this
Approvals/Ren Certificate of non-availability of water availability of service facility for Private
) e
1 Ensure that information is available on |
website on all necessary components |
Permission to z:rn:v:::i;::m::::;::;em Water Resources :
Obtaining draw water p < Department to provide Department Goa is
il required,fee procedure with stage wise : I
4 Utility from : 4 response to Goa-IPB not having this
4 . details,and time for completion of each . 3 B .
Permits river/public email on priority facility for Private
procedure/step,searchable based on {
tanks Y : ; agencies
risk category,size of firm,business
location and Foreign/ Domestic
l investor
%ﬁﬁrmm—:—:—-—-—m
Obtaining draw water @ i e ¢ Department to provide Department Goa is
7 Act/Public Service guarantee Act 2. :
195 Utility from i 2 4 response to Goa-IPB not having this
g . Equivalent act with punitive provisions R s 2
Permits river/public : email on priority facility for Private
ks and grievance mechanism in case the ol 9
stipulated timelines are not met o
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s Pwsares Sub-Area Reform details Reform Actionable Remarks
No Area
States to have an online system and Department to expedite
Permission to ensure the following features without the development of Water Resources
Obtaining draw water the requirement of physical visit to the functionality& Department Goa is
196 Utility from department: integration with Goa- not having this
Permits river/public i. Submission of application online portal (GEL). facility for Private
tanks ii. Payment of application fee Share evidence before agencies
iii. Track status of application 15th October 2024 to
Ensure that information is available on
bsite on all y comp
Certificate of for availing a service such as
R Water Resources
S non- comprehensive list of documents State to communicate to
Obtaining ST v : Department Goa is
2 availability of required,fee,procedure with stage wise DPIIT,Gol regarding non
197 Utility g S not having this
< Water from details,and time for completion of each availability of service in the st
Permits facility for Private
Water Supply procedure/step,searchable based on state. e aniias
Agency risk category,size of firm,business =
location and Foreign/ Domestic
investor
Mandate time-bound delivery through a
Certificate of legislation such as: Water Resources
non- 1.Right to Services Act/Public Service State to communicate to o A
Obtaining N H Department Goa is
4% availability of guarantee Act DPIIT,Gol regarding non i
198 Utility e not having this
2 Water from 2.Equivalent act with punitive availability of service in the o
Permits 5 < facility for Private
Water Supply provisions and grievance mechanism in state. encies
Agency case the stipulated timelines are not a8
met,
States to have an online system and
Certificate of ensure the following features without
A g { f Water Resources
doris non- the requirement of physical visit to the State to communicate to
Obtaining ey 2 Department Goa is
28 availability of |department: DPIIT,Gol regarding non 5
199 Utility A ai o SER e not having this
Water from i. Submission of application availability of service in the B
Permits SR facility for Private
Water Supply Payment of application fee state. msncis
Agency iii.Track status of application 8
iv.Third party verification
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” [Reform Sub-Area Reform details Reform Actionable Remarks
No Area

Mandate to Publish an online Permission to draw

dashboard in public domain with water from

following features: river/public tanks:

i.Clearly publish the data on number of Department to expedite

applications received and granted,time the development of

taken,and fee incurred to grant functionality &

approvals/certificate integration with Goa-

:::_'ﬁme o ii.Highlight that the dashboard is online portal (GEL). Water Resources
Obtaining availability of updated preferably on real time or Share evidence before Department Goa is
200 Ultility Water from updated regularly 15e October 2024 to not having this
Permits Water Supply (daily/weekly/fortnightly/monthly). Goa-IPB facility for Private
Agency Date and time of information updation Certificate of non- agencies

may be mentioned availability of water

The dashboard should cover the from Water Supply

following services: Agency:State to

-Permission to draw water from communicate to DPIIT,

river/public tanks Gol regarding non

-Certificate of non-availability of water availability of service in

from Water Supply Agency the state.
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