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DIRECTORATE OF INDUSTRIES, TRADE & COMMERCE
GOVERNMENT OF GOA
Udyog Bhavan, 1* Floor, Panaji Goa — 403 001
Ph.:(0832) 2222241, 2420787 Fax: 2224116 e-mail: dir-indu.goa@nic.inWebsite: www.goaditc.gov.in

No. DITC/Dev.Il/ODOP-Ref Pts/2025/1809 Dated: - 13/02/2025
ORDER

Sub: ODOP (Cashew Nuts and Feni)

1. The Directorate of Industries trade & Commerce shall act as the Facilitation

Centre for ODOPs (Cashew Nuts and Feni).

2. The designated officials for ODOP Facilitation Centre/Agency are as given below:

Sr. No | Name of the | Designation Mobile Number
Designated Officer
] Geeta Joshi Planning Officer (North | 8552833001
District)
2 Aditya Kavlekar Planning Officer (South | 8411901726
District)

3. Functions of the ODOP Facilitation Centre at DITC

(i) Comprehensive Business Support: Assist entrepreneurs throughout the entire
business cycle, from raw material procurement to final trade and export.

(i) Regulatory Information for ODOP Products: Provide detailed information
on product-specific approvals required for ODOP products, including
applicable fees.

(iii)  Online Single Window System (Goa-Online):Inform entrepreneurs about the
Online Single Window System (Goa-Online) and provide guidance on activity-
specific approvals and applicable fees.

(iv)  Guidance for G2B Services: Assist entrepreneurs in filing online applications
for Government-to-Business (G2B) services across various State departments.

(v)  Entrepreneurial Helpline Services: Offer helpline support for entrepreneurs,
including query resolution, grievance handling, and tracking application and
approval processes.

(vi) Promotion, Branding, and Packaging Support: Aid with promotion,
branding, and packaging, particularly for international markets.

(vii)  Export Facilitation for ODOP Products: Identify and address challenges to
enhance the export potential of ODOP products.
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Proactive Support for New Manufacturers: Follow up with prospective
manufacturers, especially first-generation entrepreneurs, to proactively address
challenges related to business establishment.

Policy Awareness:Inform entrepreneurs about relevant State and Central
Government policies, schemes, and incentives.

Entrepreneur Development Programs:Conduct entrepreneur development
programs in collaboration with State Departments to create awareness among
educated youth about self-employment opportunities.

Industry Engagement and Networking:Organize seminars, workshops,
roadshows, and trade fairs in association with local chambers of commerce and
industry associations.

Trade Fair Participation Assistance:Assist entrepreneurs in participating in

trade fairs, seminars, workshops, and roadshows to enhance market exposure.

4. Online Grievance Redressal Mechanism

The applicant has the right to ask for approval or seek explanation for the delay in

approvals, if the

y are not issued within time limit as prescribed in the PSDG Act,

2013 and where clearances are not pending with agencies other than State

Government. This procedure is applicable to business grievances (G2B) applied

through Goa-online.

Escalation Matrix —

‘ Planning Officers (Industries, Trade & Commerce), North and South District

Director (Industries, Trade & Commerce)
A

Additional Director (Industries, Trade & Commerce)

4

Deputy Director (Industries, Trade & Commerce)
7

A

Upper Division Clerk (Industries, Trade & Commerce)

‘ Grievance of the Entrepreneur

Timeline for Grievance Redressal. — Vide memorandum 15/2020/Goa-

IPB/EODB/37O dated 28'10'2022, thC timeline fOl' dlsposal Of grievance Sha“ be

given within 15 days from receipt of query in the State Single Window System (Goa-

online).
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Procedure. — The following steps will be taken for Grievance Redressal:

Q)

(i)

(iii)

(iv)

(v)

(vi)

The entrepreneur seeking information on the reasons for delay in approvals
shall raise a grievance through the Goa-online portal using the user-id &
password.

The entrepreneur shall select the Grievance category as “Time Bound Delivery
of Service” and then select the respective department and the service applied

for.
The entrepreneur shall provide the application reference number and grievance.

Attach supporting documents if any. Submit the online form.
The grievance will be shown in the login of the respective department.
The Nodal Officer of the department shall either process immediately or

furnish proper reason for delay within the next 10 working days from the date

of receipt of the notice.
The final response to the grievance shall be communicated to the entrepreneur

within 15 days of submission of the grievance.

5. Approvals for the ODOP Units. —

(i)  For any ODOP to function in the state of Goa, the entreprencur must take

the statutory approvals mandated by different departments W.r.t business or

industry.

(i) ODOP units must register in the Single window system i.e. Goa-online and

run through the Know your Approval (KYA) module to get the list of

approvals w.r.t ODOP.

(iiiy  The Units must then go ahead for approvals as per the list generated by

filling the applications online and payment of requisite fee online.

6. Incentives for ODOP units - The “EMPLOYMENT SUBSIDY SCHEME FOR

CASHEW INDUSTRY” w.rt ODOP Cashew Nuts is applicable to the entities
registered under ODOP. (Official Gazette, Govt of Goa, Series I No 23,

Notification No 3/18/2021-IND/193 dated 8"September 2022).

(A. Asvin Chandru, IAS)
Director
Industries, Trade & Commerce
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