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Service Name: Sewerage Connection 

Brief about the service:  The Sewerage Connection service facilitates the proper disposal and treatment of 

wastewater from residential, commercial, and industrial properties by connecting them to the public sewerage 

system or ensuring compliance with decentralized wastewater management solutions. 

Sr 
No 

Particulars Details 

1.  Competent Authority Public Works Department 

2.  URL/s PWD: https://pwd.goa.gov.in/   

3.  Type of service Pre-Operational 

4.  Act / Rule 

Act: The Goa Sewerage System and Sanitation 

Services Management Act, 2008 (Goa Act 14 of 

2009) 

Rule: The Goa Sewerage System and Sanitation 

Services Management Rules, 2010 

5.  Service mode:  Online 

6.  Online mode notification 
IPB:Notification_2.PDF (goaonline.gov.in) 

 

7.  Timeline for approval 

As per Section 4 Sub Section 1 and 2 of Goa ( Right 

of Citizens to Time-bound Delivery of Public 

Services) Act, 2013 

8.  Validity of approval NA 

9.  Provision of Deemed Approval: NA 

10.  Auto Renewal NA 

https://pwd.goa.gov.in/
https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
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1.Step by Step Procedure for Approval with timeline  

# 
Action by User 

Type 
Stages/Steps 

Time taken for 

approval 

1.  

User / Investor 

Registers on the State Single Window Portal i.e., 

Goa online 
_ _ 

2.  Logs in to the Single window _ _ 

3.  

Navigates to Services – Ease of Doing Business – 

searches for Sewerage Connection and select the 

said service  

_ _ 

4.  Fills up the application form _ _ 

5.  
Uploads desired documents as mentioned below 

in this document 
_ _ 

6.  

Single Window System 

System generates an acknowledgement number 

which is further used for tracking by the 

user/investor 

Real time 

7.  

System triggers an email and SMS to the 

user/investor with the acknowledgement 

number. 

Real time 

8.  System 
System triggers and email and SMS to the user / 

investor for payment. 
Real time 

9.  User / Investor 
Makes online payment as per the fee schedule 

which is auto calculated in the online system 
Real time 

10.  System 
Post payment the Asst. Engineer gets the 

notification. 
Real Time 

11.  

Department (PWD) 

Once the duly filled in application is submitted to 

the concerned PWD Sewerage Office by the 

applicant, the same is taken up for scrutiny at the 

Division/Sub-Division level and the compliance 

is sought from the applicant, if any.  

 

 

0-15 days 

12.  

The concerned Assistant Engineer/Junior 

Engineer then conducts site inspection in the 

presence of the applicant on first come first serve 

basis, to assess the feasibility for release of 

sewer connection. 

0-15 days 

13.  

Inspection after completion of proposed 

connection;  

• If satisfactory, then  the sewerage 

connection is released. 

• If not satisfactory, remarks will be sent 

to the Consumer 

0-45 days  

14.  User / Investor User / Investor logs in to download the Certificate _ _ 
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2. Document Checklist 

Checklist of documents: Following documents are required to avail the Online Sewerage Connection. 

Sewerage Connection  

# Document 

1.  Self-attested copy of latest paid house tax from Village Panchayat/Municipality. 

2.  Self-attested copy of latest paid water bill 

3.  
Duly filled in Agreement Form in duplicate with two witnesses affixed with Rs 21- special 

adhesive stamp (along with self-attested copy of ADHAAR of the applicant) 

4.  Site location plan. 

5.  
Affidavit on Rs 100/- stamp paper, duly notarized from Notary Public, in the prescribed 

Format 

6.  
Irrevocable N.O.C from landowner on Rs 100/- stamp paper, duly notarized from Notary 

Public, in case the proposed Sewer line crosses private property/land 

7.  NOC from the PWD Roads Division 

8.  Certificate from the Registered Plumber/Engineer, who carried out the sewer work. 
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3. Fees 

Fee Applicable: Fees for Sewerage Connection has been mandated in Official Gazette, Government of Goa, 

Series- I No.5, dated 29.04.2021, vide Notification No. —8-4/PCE-PWD-Accts/2020-21/07. The Links and 

details of the fees are mentioned below: 
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4. Risk-based classification under Sewerage Connection 

Not Applicable 
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5.Service Mode:  

The Sewerage Connection is mandated to be submitted and processed online. The order from Goa-IFB 

mandating the same is given below: Order-regarding-Online-Services.pdf (goa.gov.in) 

 

The circular from Goa-IPB mandating the same is given below :Notification_2.PDF (goaonline.gov.in) 

 

 

 

https://ifbgoa.goa.gov.in/sites/default/files/Order-regarding-Online-Services.pdf
https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
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Additional Remarks: The procedural steps indicated above is uniform for all types of establishments, irrespective 

of risk category, size of firm, business location or type of investor (Foreign or Domestic). 

  

 

 


