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Ease of Doing Business – Government of Goa 

 

Area Open Network for Digital Commerce 

Sub-Area Boosting the adoption of ONDC among small traders and MSMEs 

 

Reform No 352 

BRAP 2024 

Recommendation 

Ensure that information is available online in public domain 

regarding the registration process, incentives, grants, or 

subsidies, and tax benefits for MSMEs and small traders for 

onboarding onto the ONDC platform. This should include 

details on fees, procedures, timelines, and required 

documents.   

Response Yes 

 

SN Description Notification URL 

1 

All information pertaining to onboarding 

onto the ONDC platform is uploaded on 

the Goa Investment Promotion and 

Facilitation Board (The Single Window 

System Agency). The details are listed 

subsequently. 

Not Applicable https://www.goai
pb.goa.gov.in/ 

2 

The Home page of Goa Investment 

Promotion and Facilitation Board 

website contains link to the ONDC 

website. 

Not Applicable 

https://www.goai
pb.goa.gov.in/ 
 
https://ondc.org/ 

3 

The document detailing about ONDC 

Registration process, is uploaded in the 

Directorate of Industries, Trade and 

Commerce – EODB section on the Goa 

Investment Promotion and Facilitation 

Board website.   

Not Applicable 

https://www.goai
pb.goa.gov.in/wp
-
content/uploads/
2025/02/ONDC-
Registration-
Process.pdf 

4 

The document detailing about ONDC 

incentives, grants, or subsidies, and tax 

benefits for MSMEs, is uploaded in the 

Govt Orders/Circulars section on the 

Goa Investment Promotion and 

Facilitation Board website. 

Notice No. DITC/ 

Reg/ONDC/23-

24/1787 dated 

11.02.2025 

https://www.goai
pb.goa.gov.in/wp
-
content/uploads/
2025/02/Notice-
for-onboarding-
on-ONDC.pdf 

5 
The document detailing about ONDC 

benefits is uploaded in the Directorate 

of Industries, Trade and Commerce – 

Not Applicable 
https://www.goai
pb.goa.gov.in/wp
-
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EODB section on the Goa Investment 

Promotion and Facilitation Board 

website.   

content/uploads/
2025/02/ONDC-
Benefits.pdf 

6 
The screenshots of all the above 

documents are attached below  
Not Applicable Not Applicable 

 

The Goa Investment Promotion and Facilitation Board website displaying link to ONDC 

website 

 

The link opens to the ONDC website as shown below 
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The details of ONDC registration and benefits is also uploaded on the Goa Investment 

Promotion and Facilitation Board website under section ‘Investor Services’ subsection 

‘Directorate Industries, Trade & Commerce – EODB’ as shown in subsequent screenshots 
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The ONDC Registration process document screenshot 
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The ONDC Benefit screenshot 
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The details of ONDC Schemes, grants or subsidies are uploaded on Goa Investment Promotion and 

Facilitation Board website under section ‘Investor Services’ subsection ‘Government 

Orders/Circulars’ as shown in subsequent screenshots 
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